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URBAN ROOTS « OCEAN SOUL

TERMS, CONDITIONS & CUSTOMER RESPONSIBILITY AGREEMENT

2109 Highway 101 - Florence, OR 97439
Phone: 541-991-8582

Email: info@urbanblueapparel.com
Website: urbanblueapparel.com

OUR COMMITMENT

Thank you for choosing Urban Blue Apparel. We are committed to providing quality custom apparel,
professional craftsmanship, and exceptional customer service. To ensure every order is completed
accurately and efficiently, the following Terms and Conditions apply to all orders.

1. PAYMENT POLICY

Orders $1.00 — $499.99

*  Payment in full is required before production begins.
Orders $500.00 and Above

*  Anon-refundable 50% deposit is required before production begins.
*  The remaining balance is due before pickup, delivery, or shipment.
Accepted Payment Methods

e Cash
*  Company Check
*  Major Credit Cards
Alternative payment arrangements must be discussed and approved before production begins.

2. PROOF APPROVAL

Production will not begin until all artwork proofs, garment selections, and order details have been
reviewed and approved by the customer.

By approving your proof, you accept responsibility for:

Spelling and grammar
Artwork and logo placement
Colors
Garment styles and sizes
*  Quantities ordered
Changes requested after approval may result in additional charges and production delays.
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3. ARTWORK

Customers are encouraged to provide print-ready artwork whenever possible.

If customer-supplied artwork requires editing, recreation, vectorization, resizing, color correction, or
other modifications to achieve acceptable print quality, artwork charges will apply.

*  Artwork correction fees begin at $25.00.
* Additional charges may apply depending on the amount of work required.
* All artwork charges will be discussed and approved before work begins.

4. CUSTOMER-SUPPLIED GARMENTS

Urban Blue Apparel accepts customer-supplied garments; however, the following conditions apply:

* Customers must provide additional garments to allow for normal production spoilage. The
number of overstock garments required will be determined by Urban Blue Apparel based on
the quantity and complexity of the order.

*  We cannot guarantee the quality, construction, dye stability, or print compatibility of customer-
supplied garments.

* Urban Blue Apparel is not responsible for fading, shrinkage, dye migration, fabric defects, or
changes caused by washing or normal wear.

*  We are not responsible for DTF transfer lifting, peeling, cracking, or adhesion failures resulting
from the garment itself.

*  Decoration services performed on customer-supplied garments are non-refundable.

5. GARMENT CARE

Once garments leave our facility, Urban Blue Apparel has no control over how they are washed,
dried, stored, or handled.

We are not responsible for damage caused by:

Improper washing
Excessive heat
Bleach or harsh detergents
Fabric softeners
Commercial laundering
Improper care
*  Normal wear and tear
Please follow all recommended garment care instructions.

6. ORDER CHANGES & CANCELLATIONS

*  Orders cannot be canceled after garments have been ordered or production has begun.

*  Deposits become non-refundable once garments or materials have been purchased.

* Changes requested after proof approval may result in additional charges and production
delays.



*  Custom-decorated products are not eligible for return unless a production error is determined
to be the responsibility of Urban Blue Apparel.

7. PRODUCTION & SHIPPING

Production begins only after payment or deposit, artwork approval, and garment availability have
been confirmed.

Estimated completion dates are not guaranteed and may be affected by supplier inventory, shipping
delays, weather, equipment maintenance, or circumstances beyond our control.

Urban Blue Apparel is not responsible for delays, loss, or damage caused by shipping carriers after
an order leaves our facility.

8. LIMITATION OF LIABILITY

Urban Blue Apparel's liability is limited to the value of the printing, embroidery, or decoration services
provided.

Urban Blue Apparel is not responsible for indirect, incidental, or consequential damages, including

customer-supplied garments, shipping delays, lost profits, or third-party claims.

CUSTOMER ACKNOWLEDGMENT

By signing below, | acknowledge that | have read, understand, and agree to the Terms and Conditions
of Urban Blue Apparel.

| understand that custom orders are non-refundable once production has begun and that | am
responsible for approving all artwork, garment selections, and order details before production starts.

If I provide my own garments, | understand that | may be required to supply additional garments to
allow for normal production spoilage. | also acknowledge that Urban Blue Apparel is not responsible
for fading, shrinkage, dye migration, DTF transfer adhesion issues, or other performance problems
related to customer-supplied garments, nor for damage resulting from improper laundering or normal
wear after the garments leave our facility.

CUSTOMER INFORMATION

Customer Name:

Company Name:

Phone Number:

Email Address:

Customer Signature:

Date:




URBAN BLUE APPAREL

Representative:

Signature:

Date:




